
 
 

 
 
     

MA- 1008/1008e LED Keypad Operation 
  
  
1. SETTING THE ALARM WHEN LEAVING: 
 

1. Check to see that the keypad displays a STEADY GREEN light.   This    indicates that 
all openings are closed and properly secured. 
2. Enter your four digit security code (PIN).   The light will go from GREEN to RED, 
indicatingthat the system is armed.  Exit immediately. 

 
2. ZONE FAULTS: 
 

1. If the GREEN light is flashing, this indicates that the system is not ready, and that a 
protected zone is open or in trouble.  To identify the open or trouble zone, press and hold 
the 3 key until it beeps. 
The number of the zone will be displayed in the LED window.  Re-check and secure the 
opening whose zone number is displayed.   Then follow the procedure explained in 
Section 1 above. 

   
3.   BYPASS: 
 

1. If you are unable to clear a zone fault or zone trouble, then  you must bypass the zone 
number displayed.  At the keypad, enter the number of the zone displayed and press the 
BYPASS key. 
2. When a zone is bypassed, the keypad will display a YELLOW light, and   a STEADY 
GREEN light.  
3. After correctly bypassing a trouble zone, you may arm your system as usual.   In 
addition, please notify the API Operator that service may be needed. 

 
4. DISARMING THE SYSTEM: 
 

1. After entering, immediately enter your security code (PIN) at the keypad.  The LED 
light will change from RED to GREEN, indicating that the system has been disarmed.  
2. If you accidentally cause an alarm by disarming the system incorrectly, then YOU 
MUST CALL THE API CENTRAL STATION IMMEDIATELY, and identify yourself using 
your passcode, and telling the Operator the NAME of the business you are calling from 
Failure to do so may result in the report of an emergency to the police department having 
jurisdiction.  

 
5. USER PROGRAMMING – CHANGING USER PIN AT THE KEYPAD 
 

1. Press and hold the “8” key until it beeps.  Enter program code 654321.  All lights will 
now flash and keypad will beep continuously.   
2. Select the User number by entering the “S” key, followed by a number from 1 to 4.  For 
example, S1 is System User #1. 

 
3.  Enter your new 4 digit PIN number. Do not use PIN numbers beginning with “8” or 
containing “0” (Zero).    
4. Repeat steps 2 and 3 for each PIN number. Press the”S” twice to exit program 
mode. 
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IMPORTANT NOTE: Keypad models will vary.  If you do not see a key marked “S”, then 
look for a key marked “Bypass”.  If you are still unable to identify the correct key, then call 
API for technical support. 
 
 
6. SPECIAL FEATURE: USE WITH EXTREME CAUTION 
 

1. Keypad Panic If you feel you are in danger, or under armed robbery assault, you 
may summon help by pressing the STAR and POUND (* and #), OR, on some keypad 
models, the “P” and Pound key (P and #) at your keypad simultaneously for at least 
two seconds. 

   
IMPORTANT NOTE:   

2. Ambush If you have been forced to disarm the alarm system against your will, at your 
keypad, enter 88, then your security (PIN) number.  This will transmit a signal 
indicating that you have been forced to disarm the alarm system.  This feature works 
ONLY upon disarming the system.  

 
7. Testing Your System/Use Of System - do it regularly – Call API MGR for questions 
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